Microsoft Regional Trade Compliance Addendum [1]:

i. Customer shall ensure that it, any of its directors or officers, or to the best of Customer’s
knowledge, its employees or agents, Enrolled Affiliates, or Enrolled Affiliates’ directors,
officers, employees, or agents are not sanctioned persons designated under applicable
Trade Laws.

ii. Customer shall provide Microsoft with prompt written notice if Customer or any of its
Enrolled Affiliates receive notice from any government agency of any investigation, inquiry,
or proceeding for any actual or alleged noncompliance of or with any Trade Laws related to
activities subject to this Agreement.

iii. Customer shall comply with global use restrictions in Microsoft’s product or service
terms relevant to this agreement, as updated from time to time.

iv. Customer shall not make available Microsoft Items to any entity or individual designated
on any export or sanctions restriction lists under Trade Laws, in each case, without specific
government authorization required by Trade Laws.



